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CpeaeHHs 00 OpraHH3allHH, oTBETCTBeHHOH 32 chop H obobmenne HHQOPMANHH 0 KaGECTBE
yca0BHil OKa3aHMsA VCIYT (Onepatope) i

Moanoe naumeHnopaHue: OOIIECTBO C OrpaHHYCHHOH OTBETCTBCHHOCTBIO
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JlaTa NOCTAHOBKH B HAJIOTOBOM oprame: 14.02.2019 .
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DJIeKTPOHHAS MOYTA: info@kras-lider.ru
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Jnpexrop: Llnbuna Haranps AjekcaHIpoBHa, HA OCHOBaHHH VYcrasa
T.+7 (391) 205-10-78
m.+7 (902) 940-41-37 :
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HOPMATHUBHO-IIPABOBBIE OCHOBAHMA OLIEHKHA
B COOTBETCTBHH €O cTaThel 361 MexepanbHOro 3akona ot 21.07.2014 . Ne 256-3 «O BHeCEHHH
M3MEeHEHHH B OTIeNbHbIE 3aKOHONATENbHbIe aKThl PoccHiickoil Meepaliy Mo BONIPOCaM MPOBEICHH
HE3aBHCUMOH OIIGHKM KadecTBa OKa3aHHs YCIyT OpraHH3alMsAMHU B cdepe KyIbTyphl, couuanLHofo
00CITy)XMBaHHs, OXpaHbl 3J0POBBS M 00pa30OBaHHsA», HE3aBUCHMas OLCHKA Ka4yeCTBa OKa3aHMS ycnyr
(maee - HOK) opraHmMsalisMu KyJIbTYpHI SBIIAETCS OJHOH M3 (OpM OOIIECTBEHHOrO KOHTPOJII ’I/I
NPOBOAMTCA B LENAX TPEAOCTaBICHMs TIpaXkJaHaM HH(GOpPMaluMu O Ka4yecTBE OKa3aHHA ycnyr
OpraHU3alMAMHU KyJIbTYPBI, @ TAKXKE B IIE/IAX IMOBBIIIEHHSA KaueCTBa UX ICSTCIbHOCTH. ‘
HOK B opraau3amnusix KyJbTypbl TIPOBOJUTCSA B COOTBETCTBUH CO CIICAYIOLIMMHU HOPMATHBHBIVH
MPaBOBBHIMH aKTaMHU: ;
- 3akoH Poccuiickoit ®emepanuu ot 09.10.1992 Ne 3612-1 «OcHoBBI 3aK0HOAaTENbCTBA PD 0 KyIBTYpEY;
- mpuxa3 MuHHCTepcTBa KyIbTypsl Poccniickoil ®eneparuu ot 27.04.2018 Ne 599 “O6 yrBepx icHME
MoKa3aTeneH, xapaKTepmy}omnx oOIMe KpUTEPHH OLIEHKH Ka4ecTBa YCIOBHH OKAa3aHUA YCIYT
OpraHu3alysMH KyJIbTypbl; 3
- pacnopskenrne MunkynsTypbl Poccun ot 18.12.2020 Ne P-1681 «O Meroanyeckux peKOMeHnaumrx
10 OpraHW3allid W TPOBEJCHHIO HE3aBHCUMOM OLEHKH KadyecTBa YCIOBMH OKasaHHS YCIyT
OpraHH3alUsAMH B Chepe KyJIbTYpbI»; i
- npaeuna cbopa u 0606meHns HHGOPMALUH O Ka4eCTBE YCIOBHH OKa3aHMs YCIyT opraHmauH;{Mnm
chepe KyIbTyphl, OXpaHbl 3I0POBbS, 00pPa30BaHHUsA, COLMATBLHOTO OOCITYKHBAHUSL H (benepanbﬂbmn
YUPEXKIEHUSIMH MEIUKO-COLMATBHON JKCIIEPTU3BI, YyTBEPKIEHHBIE MOCTAHOBICHHEM HpaBI/ITeHBCTBa
Poccuiickoit @eneparuu oT 31.05.2018 Ne 638; :
- METOIMKA BBIIBIEHMA M OO0OOMIEHHMsS MHEHHS TpaXJaH O KadecTBE YCIIOBHHM OKa3aHU ycnyr
OpraHM3alusaMi B chepe KyIbTYpbl, OXPaHBI 3I0POBbs, 00pa30BaHMUs, COLMAIBHOTO OOCITYKHBAHHS § e
denepanbHBIME  YUPEKIECHHAMHA  MEIHUKO-COLMANBHOM  SKCIEPTH3bl  (yTBEpiKIeHa anKa3o§v1
MuHHCTEpCTBA TPY/a U COLMANbHOM 3aumTsl Poccuiickon ®enepanuu ot 30.10.2018 Ne 6751); i
- eIMHBIA TOPANOK pacyeTa MOKa3aTened, XapaKTepHU3YIOMMX OOIIMe KPUTEPHH OLEHKH KauyecTHa
YCIOBMI OKasaHus YCIAyr OpraHu3auusMu B cdepe KyabTypbl, OXPaHbl 3/10pOBbs, 06pa303aHm1
COLMANBHOTO OOCIyXKHBaHMS W (efepalbHBIMH YUPEKICHUAMU MEIMKO-COLUAIBHON 31<cnepm3131
YTBEPICHHBIA TTPHKa3oM MHHHCTEpCTBA TPyJa M COLMATbHOM 3ammuThl Poccuiickon (Deﬂepaupm OT
31.05.2018 Ne 344n.
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WTOTOBBIE 3HAUEHWS TOKA3BATEJEN OLIEHKA KAYECTBA YCJIOBHH
OKA3AHUA YCJIYT

P Rt pareeeae

1. OTKpLITOCTH M JOCTYNHOCTH HH(pOPMaLHH 00 OPraHu3aluu

1.1.06beM uHbOpPMAIHH, pa3MELIeHHOH Ha HH(QOPMAIHOHHEIX CTEHAX B IIOMEIICHUH OpraHU3allly,
10 OTHOILLIEHMIO K KOJIMYECTBY MaTE€pPHUaIOB, pa3MeIEHHE KOTOPEIX YCTaHOBJICHO HOPMAaTHBHO-
IIPaBOBBIMH aKTaMU

1.2.06beM nHbOpMAITHH, Pa3MENIeHHOH Ha 0(DUIMAIEHOM CaiTe OpraHu3alui, 0 OTHOIICHHUIO K
KOJHYECTBY MaTepPUAIIOB, pa3MeIleHHe KOTOPEIX YCTAHOBIEHO HOPMAaTHBHO-IIPABOBBIMU aKTaMU

1.3.J1oas noay4aTesel yciyr, yA0BIETBOPEHHBIX OTKPBITOCTEIO, TOJHOTOR U TOCTYTHOCThIO
MH()OPMALIUHK O JESTETFHOCTH OPraHNU3alMH, Pa3MeIleHHON Ha MH(OPMAMOHHBIX CTEHaX, Ha
caiite B MH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHOH ceTu «HTepHET»
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Opranuzanus 1.1 1149) 1.3 HTOFOBoef
3HAYEHHE;

Makcumym 30 30 40 100

MKVK «llenTp nocyra u urpopmanun Manoanabyxckoro ceasckoro nocenesus» | 25,38 | 30,00 40,00 95,38
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2. Kom¢opTHOCTDb YC/10BHIi, B KOTOPBIX OCYIIECTBIAETCS o0pa3oBaTe/lbHasi 1eATeIbHOCTD
2.1. Obecreyenne B OpraHu3aii KOMQOPTHBIX YCIIOBH 1711 MPEAOCTABIEHUS yCIyT
2.3. Jlons mosy4atenei yciyr, yA0BJIE€TBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIH MPENOCTABICHHUA YCIYT.

et m P

OpraHu3auus 2.1 23 ?:;-::532
MakcHMyM 50 50 100 ’
MKVYK «Llentp nocyra u wHGOpMaLuu MaJ10anabyxCcKOro CEIbCKOTo MOCENeHHs» 50 50,00 100,00 :
3. JlocTynmHOCTH 06pasonaTean0i’l NesTeJLHOCTH JJIsi HHBAJIU/I0B H
3.1.060pynoBaHK€e TEPPUTOPHUH, npuIieraroliei K OpraHu3aluy, 1 e TIOMEILIEHUHN C y4ETOM :

JOCTYITHOCTH /sl HHBAJIUJIOB. 4’
3.2.06ecreuenne B OPTaHU3aLHN YCTIOBUH JOCTYHOCTH, MO3BOJIAIOLINX HHBAIWAAM [10Iy4aTh ycnyrlfz

HapaBHE C JIPyTUMH.
3.3.Jlonst roNyyatenieil yCIyT, yIOBIEeTBOPEHHBIX NOCTYMHOCTEIO yCIyT AMA WHBAIHIIOB g
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Opranu3amus 3.1 3.2 33 MTOFOBOE%_;.
3HAYCHHUE]

MakcuMyM 30 40 30 100
MKVK «llentp nocyra  HHQOpMaLUH Ma10anabyXxCKOT0 CEIbCKOro NOCEIEHHS» 18 16 30,00 64,00 }
1

4. JloOpoikenaTeIbHOCTh, BEXKIUBOCTh PaGOTHHKOB OPraHU3alHU

4.1.JJons monyyaTenel yciyr, YAOBIETBOPCHHBIX 106pOKENATENLHOCTBIO, BEXIMBOCTEIO pa60THHKéB
OpraHu3anyy, 00ecrneunBaroIInX TIepBUYHBIN KOHTAKT K HHGOPMUPOBAHUE MOMyHaTeIs yCIyTH I )
HEMOoCPEeACTBEHHOM 00palleHuH B OpraHu3aluio. ;‘

4.2 Jlons nonydaTenei yciyr, YAOBJIETBOPCHHBIX J00pOKENATEIbHOCTBIO, BEKITMBOCTHIO pabOTHHKOB
opraHusaiuy, O00ECeuMBAOIIMX HENOCPEACTBEHHOE OKazaHHe YCIyrH IIpH OOpalleHHH :B
OpraHU3alIHIo. ,

4.3 Jlonsa moiydarened yciyr, yIOBIETBOPCHHAIX 100pOKENaTeNbHOCTBIO, BEKITMBOCTHIO pa60THHK<§B
OpraHM3aLMK TIPH HCTIOJIB30BAHNH JHUCTAHIHOHHBIX dopm B3anmoneicTus (110 tenedony, 1o

1

SHCKTpOHHOﬁ no4re, ¢ TOMOIIBIO 3JIEKTPOHHBIX CEPBHCOB. {
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OpraHu3auus 4.1 4.2 4.3 MTOFOBO%
3HAYEeHHE!

MakcHMyM 40 40 20 100 ¢

MKVK «llenTp gocyra 1 HHpopMaLuH Ma10anabyXxCKOTO CEIbCKOrO MOCEIEHHUS 40,00 | 40,00 | 20,00 100,00

5. YI0BJeTBOPEHHOCTH YCJIOBHSIMHU OKa3aHUs yCJIyr

5.1.Jlons momydaTeneif ycmyr, KOTOpBIE TOTOBBI PEKOMCHIOBATH OpraHM3aliio POJACTBEHHUKAM
3HAKOMBIM.

5.2.Jlons nosty4aresen ycuyr, yA0BICTBOPEHHEIX rpaduxoM paboThl OpraHU3aHy.

5.3.Jlons mostyyateneii ycIyr, yA0BISTBOPEHHbIX B LIE/IOM yCIIOBHAMH OKa3aHHs yCIyr B opraﬂmaumi.

,.,.,E:...,-.,. Iy v

e cmatty.

OpraHu3anus 5.1 52 5.3 ?;:J::ﬁ;
MakcuMyM 30 20 50 100 %

MKVK «Ilentp mocyra H HHOpMALHH Ma0anabyXxcKoro CelbCKOro noceneHus» 30,00 | 20,00 | 49,07 99,07 £

OGmMii HTOTOBBIN PEHTHHI OpPraHU3aLKi B pa3pese NpeNCcTaBICHHbIX KPUTEPHUEB: ¢

Opranu3zauus 1 2 3 4 5 I/ITOFOBaﬂ@i
OlICHKA
MakcHMyM 100 100 100 100 100 100

MKVK «llenTp nocyra 1 uHQopMaLuu MajioanabyXxcKoro
CENBCKOTO MOCENIEHUS»
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95,38 | 100,00 | 64,00 | 100,00 | 99,07 91,69
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3ameyanus u peKoMeHoayuu ;
[lo xpureputo «OTKpBITOCTb H [HOCTYIHOCTR pHpopMalui 00 OpraHU3alNH, OCYIIECTBILIONIEH
00pa3oBaTEIbHYIO NESTENbHOCTEY: Ha MH(POPMALMOHHBIX PECypcax OpraHu3aluu He NpeCTaBlIeHa
yKkazaHHas HIDKEe HH(bopmaius B COOTBETCTBHH C TpeOOBaHUAMH, YTBEPKIACHHBIMU HanasdtM
MuH#CTepcTBa KyasTypsl PO ot 20 despans 2015 r. Ne 277 u Ipuxazom MHuHHCTEPCTBA KYIbTYpbl PO
ot 27 anpens 2018 r. N 599. Heo0X0on1MO IIpEACTABATE cIeIyIOILy 0 HH(OPMAILHIO: ]

Crenpa:
HemocTaTky HE BBIABIIEHBI :

Caiir: i
Hanuuue u GyHKUHOHUPOBaHHUE pasziera «YacTo 3a7aBaeMble BOIIPOCHD»
BHbI IPEIOCTABIAEMBIX YCIYT opraHu3aluen KyJIbTyphl 3
[lepeueHb OKa3bIBAEMBIX IUIATHBIX YCIyI; LEHbL (tTapudp) Ha ycuyry (IpU HATWYWK IIATHBIX yeryn),
KOTIMM JOKYMEHTOB O IHOPSAJIKE NMPEOCTABIECHHsS YCIyr 3a Iaty, HOPMATHBHBIX TPABOBBIX aKTOB,
yCTaHaBIMBAIOIINX LEHBI (TapudbI) Ha YCITYTH (IPH HATUYAH IIATHBIX yenyr)* :
MaTepHanbHO-TEXHAYECKOE 00eCTIedeH e NPEI0CTaBICHHs yCIyT i

Komus miaHa GUHAHCOBO-XO3AHCTBEHHOH AEATENBLHOCTH OpPraHM3alii KYJIBTYpPBI, YTBEPKICHHOIO §

#

YCTAaHOBJICHHOM 3aKOHOJATEJbCTBOM Poccuiickoii efepaiiy TOPsAAKE, HIM OHOIKETHOH CMETpl
(uHdopmarusa 06 o0beme NPeNoCTaBIIEMBIX YCIIyT) ¢

~

‘
[lo xpuTeputo «JlOCTYyIHOCTb YCIyT [JIs1 HHBAIUIOBY. B OpraHu3aIuy OTCYTCTBYIOT Sl ycnoBui 1t
MHBAIHIOB, OIIUCAHHBIX B MyHKTaX 3.1 1 3.2 MuHUCTEPCTBA Ky IbTYPEI P® ot 27 anpens 2018 1. N 599.
Heo6X0MMO 06€CIedHTh B OPraHH3alMHU CIEAYIOIINE yCIOBUs JOCTYTHOCTH: :
Hanuuue cMEHHBIX KPECENI-KOIACOK

Hariure crelratbHO 000pyI0BaHHBIX CAHUTAPHO-THTACHUYCCKUX [IOMEIIeHNH B OpraHu3alui
Jly6nupoBaH¥ue 1l HHBAIHIOB IO CIIYXY H 3pEHHI0 3BYKOBO#i ¥ 3pHTENIBHON HH(OPMALUK
Jly6nupoBaHie HalNUCeH, 3HAKOB U HHOM TeKCTOBOH 1 rpadudeckoit nHGOpMAINY 3HAKAMH,
BBINONHEHHBIME PebeGHO-TOYEUHBIM IPHPTOM Bpaitna

B03MOHOCTB IIPEJOCTaBIEHNs HHBATUAAM 110 CIyXYy (cTyXy M 3pEHHI0) yCIyT CypJONepeBoaIHKa
(ThI0CYpHOIIEPEBOTIHKA)

T[ToMoIb, OKa3biBaeMas PAOOTHUKAMU OPraHM3alUH, TIPOLICALHMH HeoOxoauMoe 00yueHue
(HHCTPYKTHPOBaHHKE) (BO3MOKHOCTE COTIPOBOKICHIS pabGOTHUKAMI OpTaHU3aLIH)

Pk 7K P TAL,

St e TP 1

[0 ciIeIy oM KPUTEPHAM HEAOCTATKH HE BBIABICHDL:

«KoM(OPTHOCTh YCIOBHi, B KOTOPBIX OCYIIECTBIAETCA OKA3AHNE yCIyT» i
«J106p0YKenaTeIbHOCTh, BEXUTHBOCTD PAOOTHUKOB OPTaHH3aLHI '
«Y I0BJIETBOPEHHOCTD YCIOBUSIMH OKa3aHUsl yCIyr» :
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